VENDOR TRAINING PROGRAMS

Airtex Fuel Delivery
System Training GD

The Airtex Fuel Delivery System Training
program incorporates the latest in interactive
technology in an easy-to-navigate package. Sec-
tions include:

* Comprehensive fuel delivery system over-
views;

* Details specific to various pump-types;

* Complete diagnostic and installation proce-
dures;

e Failure and fault analysis guidelines.

The CD-based multimedia program is de-
signed to educate counter professionals (and
professional technicians) on the specifics of fuel
delivery systems. Successful completion of the
program involves an online or PDF based test
that, upon successful completion, results in a
Fuel Delivery System Specialist certificate, pro-
viding your commitment to your professional
technician customers.

The Airtex Fuel Delivery system Training

Bendix Offers Seminars
On Brake Electronics,
Hydraulics And More

In 2007, the Bendix Brakes Answerman team
is offering a number of training programs for
both counterstaff and technicians.

Among them:

* “Automotive Brake Electrical & Electronics” —
This course provides the fundamental knowl-
edge of electrical theory, including Ohm’s
Law, Kirchoff’s Law and series, parallel and
series-parallel electrical circuits. The course
also discusses electronic components and
sensors used in today’s braking, ABS, stability
and traction control systems. The brand also
shares how wiring diagrams can help diagnose
and solve brake electrical issues.

“Automotive Hydraulic Brake Diagnosis”

— this seminar is designed to provide funda-
mental knowledge of automotive hydraulic
circuit operation. Bendix teaches hydraulic
diagnosis using the latest tools and techniques.

Program rein-
forces Airtex’s
commitment

to providing
relevant and
educational train-
ing material to
support automotive
aftermarket profes-
sionals. Earn your Fuel
Delivery System Specialist

- - FUEL DELIVERY SYSTEM

certificate by contacting your lo-
cal Airtex distributor for more information.

Airtex

407 West Main St.
Fairfield, IL 62837
Phone: 800-424-7839
www.airtexproducts.com
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To learn more about
these classes and sev-
eral others offered by
Bendix Brakes, call Jay
Buckley, the Bendix
Answerman at 248-
362-7186

JlirTex

Fuel Delivery Systems

Honeywell Consumer Products

Group - Bendix

39 Old Ridgebury Rd.
Danbury, CT 06810-5109
Phone: 800-231-3726
www.bendixbrakes.com
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Have A Technical Question?
Go To www.askclevite.com

CLEVITE

Clevite Engine Parts
1350 Eisenhower PL
Ann Arbor, MI 48108
Phone: 800-338-8786

Fax: 734-975-7820 Have you ever found yourself in the middle of a job only to find that you
www.engineparts.com were missing some vital piece of information to finish it? Askclevrite.com
Circle 115 is open 24/7 to answet your

technical questions. In our Tech
Information section, you will
find installation tips, technical’s
bulletins, and Solutions which are
innovative resolutions to com-
mon problems. If you don’t find
the answers there, you can send

a message to our Engine Experts
and have an answer, typically
within 24 houts.

Ask the engine professionals at

askclevite.com

Delphis Offers “Products & Service
Solutions” Seminar

Want to improve your up-selling abilities, en-
hance your product knowledge or discover new
ways to increase customer satisfaction through
communication? Then, the newest offering
from Delphi TECHSOURCE is for you. The
“Technical Selling Skills for Parts Specialists”
seminar focuses on the “people” component
that goes into building any successful customer
relationship. It includes ways to use product
features and benefits to better solve customer
problems and tips on how to customize com-
munication based on the audience, whether it’s
a DIYer, shop owner or technician. The Delphi
Product & Service Solutions’ seminar is offered
in the evenings in both English and Spanish.
Contact your Delphi parts provider for more
detail or call 877-GO-DELPHI.

Delphi Product & Service Solutions
1441 West Long Lake Rd.

Troy, M1 48098

Phone: 877-GO-DELPHI
www.delphi.com/am
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